INSTRUMENTS AVAILABLE IN THE PM BUILDER

Instruments Available in the PM Builder
Below are the instruments currently available in the Performance Measurement Builder, listed by Issue Area. This list will be updated as instruments are added.
Issue Area: 

· Disaster/Homeland Security

· Education

· Environment

· Human Needs: Community and Economic Development

· Human Needs: Health/Nutrition

· Human Needs: Housing

· Human Needs: Other

· Public Safety

· Participant Development

· Community Strengthening

Issue Area: Disaster/Homeland Security

Activity Type: Blood Drives
Outcome: Blood donors have a satisfactory experience and plan to donate at the same location again.
Instrument: Blood Donor Exit Survey (data source: donor)
Issue Area: Education

Activity Type: Preschool, Kindergarten-readiness
Outcome (1): Children improve pre-literacy skills.
Instrument: Assignment Plan/Assessment, Preschool (FGP Optional Common Measure) (data source: teacher)

Outcome (2): Children show improvement in developmental areas.
Instrument: Assignment Plan/Assessment, Head Start (FGP Optional Common Measure) (data source: teacher)
Outcome (3): Children will be promoted to the next level.
Instrument: Assignment Plan/Assessment, Preschool (FGP Optional Common Measure) (data source: teacher)

Instrument: Assignment Plan/Assessment, Head Start (FGP Optional Common Measure) (data source: teacher)
Activity Type: Tutoring in Literacy - Children and Youth
Outcome (1): Students show increased confidence in reading ability.
Instrument: Retrospective Teacher/Staff Survey (data source: teacher or staff)
Outcome (2): Students increase reading participation.
Instrument: Assignment Plan/Assessment, Elementary (FGP Optional Common Measure) (data source: teacher or staff)

Outcome (3): Students increase reading skills.

Instrument: Reading Level Log (data source: teacher)
Instrument: Reading Grade Log (data source: teacher)
Instrument: Assignment Plan/Assessment, Elementary (FGP Optional Common Measure) (data source: teacher or staff)
Activity Type: Tutoring in Literacy - Adults
Outcome: Students increase reading skills.
Instrument: Literacy Tutoring Student Survey (data source: student)

Activity Type: GED Assistance
Outcome: Students are confident in their ability to pass GED exams.
Instrument: GED Student Survey (data source: student)

Activity Type: Special Education (Children and Youth with Disabilities)
Outcome: Students improve study skills.

Instrument: Teacher/Staff Observation Survey (data source: teacher or staff)
Issue Area: Environment

Activity Type: Public Use/ Open Space Clean-up and Neighborhood Beautification
Outcome (1): Local residents are satisfied with beautification efforts.

Instrument: Resident Satisfaction Survey (data source: community resident)

Outcome (2): The public reports the appearance and safety of the project area has improved.
Instrument: Resident Feedback Survey (data source: community resident)

Activity Type: Recycling/Waste Reduction
Outcome (1): Community residents increase awareness and knowledge of recycling and waste reduction.

Instrument: Recycling Awareness Survey (data source: community resident)
Outcome (2): Community residents increase recycling.
Instrument: Recycling and Waste Log (data source: expert in field)
Issue Area: Human Needs: Community and Economic Development

Activity Type: Tax Forms Assistance
Outcome (1): Clients increase knowledge about their tax obligations and completing the forms correctly.
Instrument: Tax Counseling Client Survey (data source: client)
Outcome (2): Clients are pleased with the tax consulting help.

Instrument: Client Satisfaction Survey (data source: client)
Outcome (3): Clients submit correct tax returns on time.

Instrument: Tax Counseling Client Survey (data source: client)
Issue Area: Human Needs: Health/Nutrition

Activity Type: Hospice
Outcome: Clients receive quality care.
Instrument: Hospice Team Supervisor Survey (data source: volunteer/member's supervisor)
Activity Type: Youth Substance Abuse Prevention
Outcome: Youth understand risks of drugs and alcohol.
Instrument: Youth Substance Abuse Post Test (data source: attendee/participant)

Activity Type: Nutrition Education Classes
Outcome (1): Clients improve cooking knowledge and skills.
Instrument: Client Cooking Survey (data source: client)

Outcome (2): Clients make positive behavior changes to improve their health and nutrition.
Instrument: Client Healthy Behaviors Survey (data source: client)
Outcome (3): Clients increase knowledge of good nutrition.
Instrument: Nutrition Quiz (Pre-Post) (data source: client)
Issue Area: Human Needs: Housing

Activity Type: Independent Living: Home Adjustments and Repairs
Outcome: Clients live in safer, better maintained homes.
Instrument: Client Follow-up Interview (data source: client)
Activity Type: Independent Living: Help with Instrumental Activities of Daily Living

Outcome (1): Clients are able to manage activities of daily living with help from the volunteer.
Instrument: Independent Living Skills Assessment (SCP Optional Common Measure) (data source: organization staff)
Outcome (2): Clients continue living at home.
Instrument: Independent Living Skills Assessment (SCP Optional Common Measure) (data source: organization staff)
Activity Type: Independent Living: Companionship

Outcome (1): Clients feel less lonely since receiving visits.
Instrument: Companionship-Outreach Assessment (SCP Optional Common Measure) (data source: client)

Outcome (2): Clients are more engaged in social and recreational activities.
Instrument: Independent Living Skills Assessment (SCP Optional Common Measure) (data source: client)
Activity Type: Home Safety
Outcome: Clients feel safer in their homes because of new equipment.
Instrument: Client Follow-up Interview (data source: client)

Activity Type: Emergency Financial Assistance
Outcome: Clients who receive assistance are able to avoid eviction and maintain utilities (water, gas/electric) for at least three months, and credit the program’s help.

Instrument: Client Follow-up Interview (data source: client)
Issue Area: Human Needs: Other

Activity Type: Adult Day Care Visitors
Outcome: Clients are more comfortable in the day care setting.
Instrument: Adult Day Care Staff Observation Checklist (data source: organization staff)
Activity Type: Nursing Home Advocates
Outcome: Residents’ families are satisfied with the advocacy program’s efforts to resolve their family member's issues.
Instrument: Family Satisfaction Survey (data source: family member)

Activity Type: Respite Care
Outcome (1): Caregivers experience less stress and an improved sense of well-being.
Instrument: Respite Caregiver Survey (SCP Optional Common Measure) (data source: caregiver)
Outcome (2): Caregivers feel they have the support to continue providing care.
Instrument: Respite Caregiver Survey (SCP Optional Common Measure) (data source: caregiver)
Activity Type: Mentoring Youth One-on-One
Outcome (1): Youth avoid risky behaviors involving drugs and alcohol.

Instrument: Mentee Substance Use Survey (data source: mentee)
Outcome (2): Youth develop a positive relationship with mentors.
Instrument: Mentoring Staff Survey (FGP Optional Common Measure) (data source: organization staff)

Outcome (3): Youth improve attitude and behavior.
Instrument: Mentoring Staff Survey (FGP Optional Common Measure) (data source: organization staff)
Issue Area: Public Safety

Activity Type: Temporary Childcare
Outcome: Parents are satisfied with the quality of the childcare.
Instrument: Parent Satisfaction Survey (data source: parent)
Activity Type: Crime Victim's Assistance
Outcome: Clients increase their knowledge or available community resources and access at least one resource
Instrument: Client Follow-up Interview (data source: client)

Issue Area: Participant Development

Activity Type: Leadership Skills
Outcome (1): Members are more confident about their leadership ability.
Instrument: Member Leadership Skills Survey (Pre-Post) (data source: member)
Outcome (2): Members increase skills in leadership areas.
Instrument: Leadership Skills Rubric (Pre-Post) (data source: member's supervisor)

Activity Type: Teaching
Outcome: Members are effective teachers.
Instrument: School Principal Survey (data source: school principal)

Issue Area: Community Strengthening

Activity Type: Community Volunteer Training/Management
Outcome (1): Community volunteers are satisfied with the training and support.
Instrument: Community Volunteer Feedback Survey (data source: community volunteer)
Outcome (2): Community volunteers extend their commitment, in part, because of the support they received.
Instrument: Community Volunteer Commitment Survey (data source: community volunteer)
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